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Abstract

This study aimed at evaluating the effectiveness of the Masters Program in
Educational Administration at the Jordanian Universities, mainly the
University of Jordan and Yarmouk University. Mutah University is not
included in this study since the program is a new one and very few graduates
have graduated from this university. |

This study included the following questions:

. To what degree was the effectiveness of the plan of study for the Masters
Program in Educational Administration?

2.  To what degree was the effectiveness of the content of the course
description for the Masters Program in Educational Administration in the
following domains:

a. The plan of study.
b. The administrative competencies.

3. To what degree was the effectiveness of the nomination process for the
Masters Program candidates in Educational Administration?

4, To what degree was the effectiveness of the methods and activities used by
the staff members, to help the Masters Program candidates 10 acquire
administrative skills?

5. To what degree was the effectiveness of the evaluation process used by the
staff members toward the Masters program candidates? -

The population of the study consisted of (325) gradﬂates from the Jordan
University and Yarmouk University from the Masters program in Educational
Administration. A sample of (163) graduates were randomly selected from the
population sample. '

A (63) questionnaire items was prepared for the purpose of collecting the:
data for this study. This questionnaire included five categories: the plan ot
study, the content of course descriptions, a- the plan of study, b- the




administrative competencies, the Master program graduates methods and
activities, the students' achievement process evaluation. |

The questionnaire was followed by two open questions to be answered
abouf the weakness of the program of the suggested remedies. The
questionnaire was confirmed to make sure of its appropriateness of all _;tems
under the different categories. It was verified through (Cronback, a) test also,
(0.92). :

The questionnaire was dlstrnbuted randomly and (l 16) questlonnalres
were returned, with a percentage of (72%).

To answer the questions of ‘this study, the averages, slandcud deviations,
(T- test) and percentages were computed

This study concluded the following findings:

The effectiveness of the plan of study for the Masters Program in
Educational Administration was shown to be an average degree with a percent
of 64%. It was shown to be an average degree. for the administrative
competencies with a percentage of 63%, and an average degree with a
percentage of 65%, was for the content of the courses.

The nomination process for the Master Program and the methods and
activities, have achieved the same degree with an average and a percentage of -
61%. But the effectiveness of the evaluation process used by the staff members
toward the Masters program candidates, have achieved the lowest degree with a
percentage of 55%.

In general the findings of this study showed that the effectiveness of the
Masters Program in Education Administration at the Jordanian Universities
was an average and it didn't achleve a htgh degree.

The answers of the population samples for the two open questions
enhanced the results of the study. Their comments on the program included:
lack of the applicable areas, the lack of concentration on the major area of
study, the lack of concrete evaluation process, the lack of clear nomination
process for the Masters Program the general classification of the program, the
lack of modern concepts and practices in the educclrlonal administration field.

_C_‘



The population sample introduced the following suggestions: introduce a

field practice activities to the program of the course work, provide more
specialized courses in the educational administration area, and apply a concept
of justice and subjectivity in the evaluation process.

On the basis of the research findings, this study concluded the following

recommendation:

1-

Introducing a developing and comprehensive study plan taking‘ into
consideration the objectives, the speciality of the Jordan community in the

social, political and economical changes that is taking place in it, through

introducing a new courses to suite the educational development.

Reviewing and developing the course study plans in terms of objectives,
content, methods and activities to enhance the competencies of the Masters
program graduates.

‘Developing procedures for the nomination procedure of for the Masters

Program.

Evaluating the students achievement subjectively.

Developing progréms for practical administrative appli‘cations.
Introducing new courses that are closely related to the Educational
Administration field in response to the new developments such as:

democracy, human rights, and environment security.

Introducing selective courses of administrative technology coOurses for
students.
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